
 

 
 

 
 

Information Sheet 

Accessing Quality Information on Dairy Farmers of Ontario’s Website 

Verification Questions for Secondary Password*: 

1. Licence #________________________ Farm Name on Licence__________________________________________________________ 

2. Next proAction/CQM Activity           Validation             Self-Declaration                  Month _____________________     Year ___________ 

3. Weighted average butterfat in the latest statement __________________________________________________________________ 

4. Total production volume of milk per month (in litres) in the latest statement ______________________________________________ 

  

 

 

 
 

Accessing Test Results for the First Time 
(for both primary and secondary password users) 

1. On your web browser, type www.milk.org, enter your username and 
password   and click “Enter”.  

 

2. Check your contact information and click “Submit”. Note the premise 
identification (PID) number in the upper right corner. 

 
 

 

 

*Note: Verification Questions for new producers may vary. 

Producer-specific information and data are 
available in the password-protected section of 
Dairy Farmers of Ontario’s (DFO) website at 
www.milk.org, including Milk Statements and 
test results. Dairy producers are encouraged to 
log on to DFO’s website regularly to access 
their test results. Web access is available 24 
hours per day, seven days a week.  

Producers who do not yet have web access can 
contact DFO IT Support to obtain their primary 
and secondary passwords, and then follow the 
instructions under “Creating an Account and 
Accessing Test Results”. 

 The primary password grants access to all 
available information including the Milk 
Statement and the ability to place a bid or an 
offer on the quota exchange. This password 
should be protected and not given out to 
anyone. 

 The secondary password limits access to daily 
pickups, composition and quality test results as 
well as iodine and water test results.  

Producers are encouraged to make the 
secondary password available to service 
providers (e.g. veterinarian or nutritionist) who 
can help monitor and flag milk quality issues. 
This can be done through one of the following 
options: 

Option A - Contact DFO IT support 

1. Have the most recent Milk Statement handy so 
you are ready to answer verification questions. 

2. Call IT support and indicate you would like to 
obtain your secondary password. Then inform 
your service provider of the secondary 
username and password. 

Option B – Have your service provider contact 
DFO IT support 

1. Fill out the detachable portion at the bottom of 
this Info Sheet and give to your service 
provider. Have your service provider call IT 
Support and obtain the secondary password.  

DFO IT Support 
1-877-817-7646 (toll-free) 

905-821-8970 Ext. 3332 
ITSupport@milk.org 

http://www.milk.org/
http://www.milk.org/


 

 
 

 
 

Information Sheet 

Accessing Quality Information on Dairy Farmers of Ontario’s Website 

Verification Questions for Secondary Password*: 

1. Licence #________________________ Farm Name on Licence__________________________________________________________ 

2. Next proAction/CQM Activity           Validation             Self-Declaration                  Month _____________________     Year ___________ 

3. Weighted average butterfat in the latest statement __________________________________________________________________ 

4. Total production volume of milk per month (in litres) in the latest statement ______________________________________________ 

  

3. Change your password by entering the password you received from IT Support in the field entitled “Enter your current 
password” and your new password into the two other fields. Click “Submit”. 

 

 
 
 

 
 

4. Click “Continue”.  
 

 

 

 

 

 

5. You should now see the same screen as in Step 1. Enter your Username and new Password again and click “Enter”. 

6. Click on “Daily Test Results” on the left-hand menu. Here you can view your daily test results. Test results in the elevated range           
appear in yellow, while results in the penalty range appear in red.  

 




